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1 Executive Summary 
1.1.1 This report outlines the findings of consultations with the Statutory Undertakers to determine how a 
proposed development at the Archers Spring site to the north of Welwyn Road in Hertford could be supplied 
with Utilities Infrastructure. This assessment has included the cumulative demands of both West of Hertford 
sites as contained within the draft East Herts Council Development Plan (HERT 3), namely the Archers Spring 
site to the north of Welwyn Road and the Thieves Lane site to the south of Welwyn Road.  

1.1.2 In accordance with the project brief WSP approached the Statutory Undertakers on the basis that up to 
350 residential units could be built on the Archers Spring site and in addition the cumulative effect of a further 
250 residential units being constructed on the second West of Hertford (HERT3) proposed development site to 
the south of Welwyn Road and west of Thieves Lane. 
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2 Indicative Development Proposals 
2.1.1 In the absence of a detailed master plan, liaison with the Statutory Undertakers was undertaken on the 
basis of calculated utility demands to serve the assumed development proposals tabulated below: 

House Type Archers Spring Development Development to South of 
Welwyn Road 

2 bed terraced 10 7 

3 bed terraced 31 22 

4 bed terraced 21 15 

2 bed semi-detached 21 15 

3 bed semi-detached 31 22 

4 bed semi-detached 31 22 

2 bed detached 44 32 

3 bed detached 107 76 

4 bed detached 38 27 

5 bed detached 10 7 

   

1 bed flat 1 1 

2 bed flat 4 3 

3 bed flat 1 1 

   

Total Units 350 250 

 

2.1.2 Whilst it is recognised the actual development mix will be different to the above assumptions, the 
calculated utility loadings are representative of the likely demands that a 350 unit and a 250 unit development 
will generate. 
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3 Site Description 
3.1.1 The Archers Spring site is located to the west of Hertford with an Ordnance Survey grid reference of 
530207E 213293N. The site is bounded to the south by B1000 Welwyn Road, to the east by an existing 
housing estate accessed off Bentley Road, and to the north and west by Archer’s Spring woodland. 
Approximately 1km to the south of the site is the A414, and approximately 8km to the west is the A1(M).  

3.1.2 Historically the Archers Spring site has been used for mineral extraction and subsequent landfilling and in 
covers an area of approximately 12 hectares.  

3.1.3 The second  HERT3 development site is located to the south of Welwyn Road and west of Thieves Lane, 
approximately 160m south east of the boundary of the Archers Spring site.   
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4 Gas 

4.1 Existing Plant in the Vicinity of the Archers Spring Site  
4.1.1 The existing gas networks in the vicinity of the site are operated by National Grid Gas and GTC Pipelines 
Ltd. (Reference Existing Utilities Plan 2900-UD-001 for details) 

4.1.2 There is an existing 4’’ SI Low Pressure National Grid Gas Main running from 6 Welwyn Road to 16 
Welwyn Road, within the grass verge on the northern side of the carriageway. This main feeds a 4’’ SI Low 
Pressure Main that runs within the footpath along the western side of Bentley Road, continuing around the flats 
on Bentley Road before being routed along the eastern footpath of The Ridgeway. There is also a 4’’ SI Low 
Pressure Main running along the eastern side of Bentley road. 

4.1.3 The GTC Pipelines Ltd apparatus is located within Perrett Gardens, where existing low pressure mains 
are positioned in the footways serving the residential plots and the Community Centre. This main is fed from 
the National Grid Low Pressure Main located on the eastern side of The Ridgeway.  

4.2 Protection/Diversion of Existing Services 
4.2.1 There are no existing gas mains crossing the proposed development site and there are no gas mains 
located along Welwyn Road that would be affected by the proposed site access, therefore it is not anticipated 
that any existing gas apparatus will be affected by the proposed development. 

4.3 Gas Supply 
 

4.3.1 Based on the indicative development proposals assumed in this report, National Grid Gas were asked to 
indicate the implications of providing the following gas loadings to the two potential HERT3 development sites: 

 Archers Spring – Peak gas load = 2,980 kW and Annual gas load = 4,300,000 kWh     

 South of Welwyn Road - Peak gas load = 2,125 kW and Annual gas load = 3,075,000 kWh     

4.3.2 National Grid gas has confirmed that the Archers Spring site can be supplied with gas from the existing 
Low pressure main located adjacent to 16 Welwyn Road at the south east corner of the site. However they 
noted that there was currently insufficient capacity for the requested gas demand in this main and therefore 
some offsite reinforcement will be required. 

4.3.3 National Grid gas are only able to confirm the extent of the required reinforcement and associated costs 
once a formal quotation request has been submitted by the developer’s preferred connection provider. Once 
this application has been made the reinforcement costs will be subject to an economic test to determine the 
amount of National Grid and/or customer contribution in line with National Grid’s connections charging 
statement.    

4.3.4 With regard to the potential development to the south of Welwyn Road, National Grid Gas have confirmed 
that this site can be supplied with gas from the existing Low pressure main located at the junction of Thieves 
lane and Welwyn road at the north east corner of the site. They have confirmed that no offsite reinforcement is 
required to service this proposed development from this existing gas main.(Refer to Appendix B) 
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5 Electricity 

5.1 Existing Plant in the Vicinity of the Archers Spring Site  
5.1.1 The existing electricity network in the vicinity of the site is operated by UK Power Networks (UKPN). 
(Reference Existing Utilities Plan 2900-UD-001 for details) 

5.1.2 There is an existing High Voltage (HV) cable running along the B1000 Welwyn Road to the south of the 
proposed site. This cable runs from Selebroom Wood, into the carriageway of Welwyn Road, where it continues 
in a south easterly direction beyond the junction with Bentley Road.  

5.1.3 There are also other HV and LV cables located in Bentley Road, The Ridgeway and Perrett Gardens to 
the east of the site.  

5.2 Protection/Diversion of Existing Services 
5.2.1 There is no existing electricity apparatus crossing the proposed development site, however as previously 
outlined there is an existing HV cable located within the carriageway of Welwyn Road. 

5.2.2 As the Welwyn Road HV cable is located within the carriageway it is not anticipated that it will be affected 
by the proposed access junction into the Archers Spring site, however this should be confirmed as part of the 
detailed design of this access junction.  

5.3 Electricity Supply 
5.3.1 Based on the indicative development proposals previously outlined, UKPN were asked to indicate the 
implications of providing the following electrical loadings to the two potential HERT3 development sites: 

 Archers Spring – Peak electrical load = 615 kW      
 South of Welwyn Road - Peak electrical load = 440 kW  

5.3.2 UKPN have confirmed that the Archers Spring site can be supplied with electricity from the existing HV 
network in Lawrence Close to the east of the site, without the need for offsite reinforcement. They have 
confirmed that there will be a need to construct a new substation onsite to supply LV electricity. Typically this 
substation would require a 5m x 5m plot located centrally within the development. 

5.3.3 UKPN have also confirmed that the potential development site to the south of Welwyn Road can be 
served from the HV network in Welwyn Road, once again without the need for offsite reinforcement. A new 
substation will also be required within this proposed development to supply LV electricity. 

5.3.4 UKPN have provided budget estimates of £300,000 +VAT to supply Archers Spring and £225,000 +VAT 
to supply the development to the south of Welwyn Road with electricity. 

5.3.5 These budget estimates relate to the onsite costs associated with the provision of the substations, 
installation of LV mains and services to the residential units, but exclude all civils works within the site 
boundary, including substation bases, substation buildings where applicable and the excavation and 
reinstatement of cable trenches.  UKPN’s full proposal details are appended to this report (Please refer to 
Appendix C). 
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6 Potable Water 

6.1 Existing Plant in the Vicinity of the Archers Spring Site  
6.1.1 The existing Potable Water network in the vicinity of the site is operated by Affinity Water. (Reference 
Existing Utilities Plan 2900-UD-001 for details) 

6.1.2 An existing 4’’ CI/SI distribution water main lies within the footpath/grass verge on the western side of the 
junction between the B1000 Welwyn Road and Bentley Road, and runs north along the western side of Bentley 
Road. Water mains are also located in all of the residential roads to the east of the proposed development site, 
including a 125mm HPPE main located in Perrett Gardens.  

6.2 Protection/Diversion of Existing Services 
6.2.1 There are no existing water mains crossing the proposed development site and there are no mains 
located along Welwyn Road that would be affected by the proposed site access therefore it is not anticipated 
that any existing water mains will be affected by the proposed development. 

6.3 Potable Water Supply 
6.3.1 Based on the indicative development proposals previously outlined, Affinity Water were asked to indicate 
the implications of providing the following potable water loadings to the two potential HERT3 development sites: 

 Archers Spring – potable water flow = 6.25 l/s     

 South of Welwyn Road – potable water flow = 5 l/s 

6.3.2 Affinity Water have confirmed that both sites can be served from the adjacent existing water main 
networks without the need for any offsite reinforcement works. Therefore there will not be any abnormal costs 
associated with supplying Potable Water to the site over the normal development costs associated with the 
provision of an onsite water mains network and connections to individual properties. (Please refer to Appendix 
D) 
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7 Surface Water Drainage 
7.1.1 Surface Water drainage details are included in separate Flood Risk Assessment and Drainage Strategy 
documents    
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8 Foul Water Drainage 

8.1 Existing Sewers in the Vicinity of the Archers Spring Site  
8.1.1 The existing Foul Water Sewer network in the vicinity of the site is operated by Thames Water Utilities Ltd 
(TWUL). (Reference Existing Utilities Plan 2900-UD-001 for details) 

8.1.2An existing 150mm diameter Foul Water Sewer runs within Lawrence Close until it meets a manhole (Ref 
4105) opposite 178 Bentley Road. This sewer then continues in a northern easterly direction along Bentley 
Road with side connections from the west and from The Ridgeway. All Foul Water Sewers within the immediate 
vicinity of the Archers Spring site are 150mm in diameter. 

8.2 Protection/Diversion of Existing Services 
8.2.1There are no existing sewers crossing the proposed development site and there are no sewers located 
along Welwyn Road that would be affected by the proposed site access therefore it is not anticipated that any 
existing public sewers will be affected by the proposed development. 

8.3 Foul Water Discharge 
8.3.1 Details of the proposed on site Foul Water drainage strategy for the Archers Spring site are included in a 
separate Flood Risk assessment document that also outlines the management of Surface Water. 

8.3.2 With regard to the offsite connection points to existing Public sewers for Foul Water discharges,  a Pre 
development enquiry application has been submitted to Thames Water, outlining the expected discharges from 
both of the HERT3 sites. 

8.3.3 Thames Water have confirmed that whilst there is sufficient capacity in their existing trunk sewer located 
to the south of the A414 in Hertingfordbury there is limited capacity in the existing sewers in the immediate 
vicinity of both sites. Therefore Thames Water need to carry out an Impact Study to identify the effects that the 
proposed developments will have on the existing public sewer network and what will the most effective method 
of conveying foul water flows to the existing Trunk Sewer.(refer to Appendix E) 

8.3.4 At a meeting held with Thames Water in advance of the Impact Study being undertaken it was identified 
that are a number of potential outfall options for both sites that will require investigation, which are outlined 
below:  

FW flows from Archers Spring 

1) The disposal of FW flows from the Archers Spring site into the existing FW sewer network located in 
the residential area to the east. 

2) The construction of a new sewer from the Archers Spring Site to the existing sewer system located in 
the B1000 Welwyn Road adjacent to The Sele School. 

3) The construction of a new sewer from the Archers Spring Site eastwards along the B1000 Welwyn 
Road and then southwards along Thieves Lane to connect to the existing 825mm diameter 
Hertingfordbury trunk sewer at the junction of Thieves Lane and the A414. This new sewer would also 
receive flows from the Thieves Lane site located to the south of the B1000. 
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FW flows from the (Thieves Lane) HERTS 3 site located to the south of the B1000 Welwyn 
Road. 

4) The disposal of FW flows from the Thieves Lane site into the existing FW sewer network located in the 
residential area to the east. This would be combined with either Option 1 or 2 above to cater for the 
Archers Spring Site. 

5) The construction of a new sewer from the Thieves Lane site southwards along Thieves Lane to 
connect to the existing 825mm diameter Hertingfordbury trunk sewer at the junction of Thieves Lane 
and the A414. This would be combined with either Option 1 or 2 above to cater for the Archers Spring 
Site. 

6) As Option 3 above, a sewer initially routed eastwards along the B1000 and then southwards along 
Thieves Lane to the Hertingfordbury trunk sewer to cater for both sites 

8.3.5 Thames Water have indicated that it could take up to 24 weeks for the Impact Study to be carried out and 
an interpretive report to be produced. Therefore in advance of the Study being undertaken a budget cost 
estimate has been calculated based on the potential worst case of constructing a new sewer from the Archers 
Spring site eastwards along the B1000 and then southwards along Thieves Lane to connect to the existing 
825mm diameter Hertingfordbury trunk sewer. (Options 3 and 6 described above).  

8.3.6 The estimated budget cost for the construction of this sewer, which will cater for both HERT3 sites is 
£350,000 + VAT.  

8.3.7 It should be noted however that if the construction of this sewer was carried out by Thames Water under 
S98 of the Water Industry Act 1991, they would apply either a Relevant Deficit (RD) or a Discounted Aggregate 
Deficit (DAD) reduction to the actual construction costs based on the future revenue they will receive from the 
occupied residential units, which will reduce the developer’s contribution to the sewer construction cost.  
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9 Telecommunications 

9.1 Existing Plant in the Vicinity of the Archers Spring Site  
9.1.1 The existing telecommunications networks in the vicinity of the site are operated by BT, Virgin Media and 
OFCOM. (Reference Existing Utilities Plan 2900-UD-001 for details) 

9.1.2 Existing underground BT cables run along the northern side of the B1000 Welwyn Road along the 
southern boundary of the site. Existing BT underground cables are also located in all of the residential roads to 
the east of the proposed development site serving these existing residential properties. 

9.1.3 Existing Virgin Media cables are also located in all of the residential roads to the east of the site with the 
exception of Perrett Gardens. 

9.1.4 An existing OFCOM mobile phone mast (operated by Orange) is located adjacent to the south west 
corner of the proposed development site just to the north of the B1000 Welwyn Road.  

9.1.5 The following Telecommunication Network Operators have confirmed that they do not have any affected 
apparatus with the vicinity of the site: 

9.1.6 KCOM Group, Trafficmaster, BskyB, Colt, Instalcom, Verizon, CityFibre, Interoute, Vodafone and 
McNicholas (TATA and KPN).  

9.2 Protection/Diversion of Existing Services 
9.2.1 There are no existing telecommunications apparatus crossing the proposed development site, however 
as previously outlined there is an existing BT cable running along the northern verge of Welwyn Road. 

9.2.2 BT have indicated that they require a fee of £600 to carry out a detailed investigation and provide a 
budget estimate for any protection/diversion works associated with the construction of the proposed access 
junction into the site. It is advised that an early stage of the detailed design of the site access junction BT are 
contacted to ascertain if their apparatus does require protection or diversion and the associated costs. 

9.3 Telecommunications Supply 
9.3.1 BT Openreach will only provide telecommunications supply details once a detailed site layout plan is 
available. However they do have a standard allowance of £3,400 per plot towards any offsite reinforcement 
costs that are required before any developer contributions are necessary. (refer to Appendix F) 

9.3.2 As a consequence of the extensive BT and Virgin Media networks that exist in the vicinity of the sites it is 
not anticipated that there will be any issues with providing telecommunications to the proposed development. 
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10 Conclusions 
10.1.1 Liaison with the relevant Utility Companies has identified that there are no insurmountable issues 
associated with delivering the proposed Archers Spring residential development, even when considering the 
cumulative effect of developing the second HERT3 development site to the south of Welwyn Road. The sites 
can effectively be serviced from the existing Utility networks in their immediate vicinity, which are independent 
from each other.  

10.1.2 There will be a need for some offsite reinforcement of the National Grid gas main network in the vicinity 
of the Archers Spring Site, the extent of which will be determined once a formal connection for gas has been 
submitted. However UKPN and Affinity Water have confirmed that there are no reinforcement works required to 
supply the proposed development with electricity and potable water. 

10.1.3 There are extensive BT and Virgin Media telecommunications networks adjacent to the proposed 
development and therefore it is not anticipated that there will be any issues in providing telecommunications to 
the either site. 

10.1.4 With regard to the disposal of Foul Water, Thames Water have confirmed that there is capacity in their 
trunk sewer located in Hertingfordbury to the south of the sites to receive flows from the proposed 
developments; however, there is a need to carry out an impact study to determine the most appropriate points 
of connection to the upstream sewer network.  

10.1.5 A number of potential connection points to the existing Public Sewer Network have been identified by 
Thames Water, which will be investigated as part of the Impact Study, however in advance of the completion of 
the study a budget estimate has been calculated for a worst case option of constructing a new sewer along the 
B1000 Welwyn Road and Thieves lane to cater for Foul Water Flows from both sites.  
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Appendix A - Existing Utilities Plan (drawing 2900-UD-
001) 
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Appendix B – National Grid Gas correspondence 
  



1

Curtis, Sam

From: .box.networkdesign <networkdesign@nationalgrid.com>
Sent: 28 May 2014 14:29
To: Curtis, Sam
Cc: .box.networkdesign
Subject: RE: LE001 LE Acknowledgement

Hi Sam, 
 
Unfortunately we wouldn’t be able to give you an indication of the reinforcement as this is not designed until a firm 
quotation request is received.  
 
In order to obtain any budget costs/Reinforcement costs, a quotation would need to be submitted. In order to gain a 
quotation a number of options are available to you. You can contact National Grid on 0870 903 9999. Alternatively, 
you can contact a Utility Infrastructure Provider or another Gas Transporter, who would submit the request to us for 
the connection and possible reinforcement details. These can all be found at the website below: 
www.lloydsregister.co.uk  
 
There is also a Competitive Quote form available on the National Grid website. This will be sent to a number of UIP’s 
who should respond directly to you within 5 working days. The address is as follows: 
http://www.nationalgrid.com/uk/Gas/Connections/GasServices/comp+connection.htm  
 
If I can be of any further assistance please do not hesitate to contact me.  
 

Kind Regards 
Bethany Dunster 
Admin Assistant 
UKD Network Strategy 
nationalgrid  
Tel; 0845 3666758 Ext (74 712177) 
Fax: 0845 0700868 
Fax : 01455 614431 (715 61443) 
email: networkdesign@nationalgrid.com 

 please consider the environment - do you really need to print this email?  

From: Curtis, Sam [mailto:Sam.Curtis@WSPGroup.com]  
Sent: Wednesday, May 28, 2014 2:06 PM 
To: .box.networkdesign 
Subject: RE: LE001 LE Acknowledgement 
 
Hi Bethany 
  
Thanks for clearing that up. Much appreciated. 
  
With regards to the reinforcement required for 180001744, could you possible provide a rough indication as to how 
much reinforcement this may be – either in terms of cost (£) or in terms of over what distance reinforcement will be 
required? This is only so we can pass on the information to our client and give them a rough idea of what to expect. 
  
Thanks for your help. 
  
Regards 
  
Sam Curtis 
Graduate Engineer 



2

 
WSP UK, Unit 9 The Chase, John Tate Road, Hertford,  
Herts SG13 7NN  
Tel: +44(0)1992 526047 
Fax: +44(0)1992 526001 
 
Website: www.wspgroup.co.uk 
  
We are WSP. 
  
NCE/ ACE International Consultant of the Year 2011 
Number 1 Transport Consultancy 2011 (NCE Consultants File)  
Manual for Streets 2 launched.  Speak to us about CPD and training events. 
 
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and 
environmental projects, we work with clients to create built and natural environments for the future.   
  
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents 
of this e-mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing 
successful electronic transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept 
confidential until destruction. 
  
WSP UK Limited, Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 

Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
  

 If possible, please consider saving paper by not printing your e-mail.  
  
From: .box.networkdesign [mailto:networkdesign@nationalgrid.com]  
Sent: 28 May 2014 10:44 
To: Curtis, Sam 
Cc: .box.networkdesign 
Subject: RE: LE001 LE Acknowledgement 
  
Good Morning Sam, 
  
I have looked into the responses issued to you for our reference numbers 180001744 and 180001745. 
  
180001744 does require reinforcement before the load can be taken 
180001745 does not require reinforcement  
  
I have checked the responses issued to you and these are correct.  
  
If I can be of any further assistance please do not hesitate to contact me.  
  

Kind Regards 
Bethany Dunster 
Admin Assistant 
UKD Network Strategy 
nationalgrid  
Tel; 0845 3666758 Ext (74 712177) 
Fax: 0845 0700868 
Fax : 01455 614431 (715 61443) 
email: networkdesign@nationalgrid.com 

 please consider the environment - do you really need to print this email?  

From: Curtis, Sam [mailto:Sam.Curtis@WSPGroup.com]  
Sent: Friday, May 23, 2014 3:48 PM 
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To: .box.networkdesign 
Subject: RE: LE001 LE Acknowledgement 
  
Hi 
  
Please can I have confirmation regarding the need for reinforcement on two schemes ( Network Enquiry Numbers 
180001744 and 180001745). Both sites are proposed residential developments located along the B1000 Welwyn 
Road, Hertford, SG14 1ZZ. 
  
I received a letter correspondence from National Grid (dated 13/05/2014) stating that 180001744 DOES require 
reinforcement, whereas 180001745 DOES NOT require reinforcement. However, prior to this I spoke to someone 
from National Grid on the phone who said on more than one occasion that no reinforcement was required for either 
site.  
  
For peace of mind, could you please confirm as to whether reinforcement is required for either/both sites. 
  
An early response would be greatly appreciated. 
  
Kind regards 
  
Sam Curtis 
Graduate Engineer 
 
WSP UK, Unit 9 The Chase, John Tate Road, Hertford,  
Herts SG13 7NN  
Tel: +44(0)1992 526047 
Fax: +44(0)1992 526001 
 
Website: www.wspgroup.co.uk 
  
We are WSP. 
  
NCE/ ACE International Consultant of the Year 2011 
Number 1 Transport Consultancy 2011 (NCE Consultants File)  
Manual for Streets 2 launched.  Speak to us about CPD and training events. 
 
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and 
environmental projects, we work with clients to create built and natural environments for the future.   
  
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents 
of this e-mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing 
successful electronic transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept 
confidential until destruction. 
  
WSP UK Limited, Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 

Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
  

 If possible, please consider saving paper by not printing your e-mail.  
  
From: networkdesign@nationalgrid.com [mailto:networkdesign@nationalgrid.com]  
Sent: 08 May 2014 11:25 
To: Curtis, Sam 
Subject: LE001 LE Acknowledgement 
  

Dear SAM, 











 

 

 

   
   
   

Appendix C – UKPN electricity correspondence 
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Appendix D – Affinity Water Potable Water 
correspondence 
  



1

Curtis, Sam

From: Adams, Colin <colin.adams@affinitywater.co.uk>
Sent: 25 June 2014 18:32
To: Curtis, Sam
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - 

West of Hertford

Hi Sam, 
  
Yes, correct. At the current time no reinforcements are deemed necessary. 
  
Regards 
Colin. 
  
  
From: Curtis, Sam [mailto:Sam.Curtis@WSPGroup.com]  
Sent: 25 June 2014 15:02 
To: Adams, Colin 
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - West of Hertford 
  
Hi Colin 
  
Thanks for getting back to me. 
  
So to clarify – there is no reinforcement or booster stations required at either site, and it should simply be a case of 
connecting each site to the existing nearby network. We need to report to the client any abnormal costs which may 
be encountered – I assume this means there are none anticipated at this stage?  
  
Thanks 
  
Sam Curtis 
Graduate Engineer 
 
WSP UK, Unit 9 The Chase, John Tate Road, Hertford,  
Herts SG13 7NN  
Tel: +44(0)1992 526047 
Fax: +44(0)1992 526001 
 
Website: www.wspgroup.co.uk 
  
We are WSP. 
  
NCE/ ACE International Consultant of the Year 2011 
Number 1 Transport Consultancy 2011 (NCE Consultants File)  
Manual for Streets 2 launched.  Speak to us about CPD and training events. 
 
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and 
environmental projects, we work with clients to create built and natural environments for the future.   
  
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents 
of this e-mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing 
successful electronic transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept 
confidential until destruction. 
  
WSP UK Limited, Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
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 If possible, please consider saving paper by not printing your e-mail.  

  
From: Adams, Colin [mailto:colin.adams@affinitywater.co.uk]  
Sent: 25 June 2014 10:30 
To: Curtis, Sam 
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - West of Hertford 
  
Sam, 
  
Please ignore the highlighted areas it was a typo error and not significant. 
  
The reference to the booster is to ensure that the network checks the current booster capabilities prior to any future 
works over and above the two sites under investigation. At the moment the current booster is capable of supplying 
your developments without the need for any upgrades. 
  
Regards 
Colin. 
  

Colin Adams 

Project Manager 
___________________________________________ 

Affinity Water Ltd 

Tamblin Way, Hatfield, Herts, AL10 9EZ 

Mob: +44 (0)7801 677944 

Tel: +44 (0) 8451 552088 

Fax: +44 (0)1707 679206 

www.affinitywater.co.uk 

  
  
  
  
  
  
From: Curtis, Sam [mailto:Sam.Curtis@WSPGroup.com]  
Sent: 19 June 2014 08:58 
To: Adams, Colin 
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - West of Hertford 
  
Colin 
  
Could you provide some clarification of what the highlighted sections, below, mean? 
  
Will there be a requirement for a booster station and if so what would be its size and typical cost? And where would 
it need to be located. 
  
We need to know any abnormal costs i.e. anything that will be required to serve the site that’s in addition to the 
standard water mains that will need to be laid within the development and the subsequent connections to the 
houses. Is this something you can provide? 
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Thanks 
  
  
Sam Curtis 
Graduate Engineer 
 
WSP UK, Unit 9 The Chase, John Tate Road, Hertford,  
Herts SG13 7NN  
Tel: +44(0)1992 526047 
Fax: +44(0)1992 526001 
 
Website: www.wspgroup.co.uk 
  
We are WSP. 
  
NCE/ ACE International Consultant of the Year 2011 
Number 1 Transport Consultancy 2011 (NCE Consultants File)  
Manual for Streets 2 launched.  Speak to us about CPD and training events. 
 
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and 
environmental projects, we work with clients to create built and natural environments for the future.   
  
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents 
of this e-mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing 
successful electronic transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept 
confidential until destruction. 
  
WSP UK Limited, Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
  

 If possible, please consider saving paper by not printing your e-mail.  
  
From: Adams, Colin [mailto:colin.adams@affinitywater.co.uk]  
Sent: 18 June 2014 14:49 
To: Curtis, Sam 
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - West of Hertford 
Importance: High 
  
Hi Sam, 
  
I have just received a report back from network studies about the above sites and they have confirmed that the affect 
of both sites will not have a major impact on the adjacent network and as such no reinforcements are required. 
Please refer to their comments below: 
  
  
  
The hydraulic assessments for a 2 phase development, Phase 1 (NC43014 - Phase 1 Proposed Residential 
Development Site - West of Hertford) consists of 350 residential properties and Phase 2 (NC43056 - Phase 2 
Proposed Residential Development Site - West of Hertford) consists of 250 residential properties.   
These two developments are being developed by two separate developers. However, the Local Planning Authority, 
East Herts District Council, has asked what the effect on the existing water network with both of these sites being 
developed alongside each other would be.   
  
The assessment suggests the existing water distribution infrastructure has sufficient capacity to supply the proposed 
new development. The addition of the development to the network does not seem to cause a failure in the “level of 
service” criteria described above and has an insignificant influence on the local upstream pressures and velocities. 
There would be a reduction in minimum pressure at the critical point of 2.29m to a low of 16.60m. 
  
There is no requirement for reinforcements to the network as a result of the proposed development, however, the 
capacity of the Molewood site (borehole and booster) should be verified for its suitability to supply the demand with 
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the inclusion of this (and possible future) developments. In this analysis the site was required to supply a flow of 17 l/s 
with a pressure of 65m. 
  
I trust that this is sufficient for your needs at this time and I apologise for the delay. 
  
Regards 
Colin. 
  

Colin Adams 

Project Manager 
___________________________________________ 

Affinity Water Ltd 

Tamblin Way, Hatfield, Herts, AL10 9EZ 

Mob: +44 (0)7801 677944 

Tel: +44 (0) 8451 552088 

Fax: +44 (0)1707 679206 

www.affinitywater.co.uk 

  
  
  
  
From: Curtis, Sam [mailto:Sam.Curtis@WSPGroup.com]  
Sent: 17 June 2014 16:39 
To: Adams, Colin 
Subject: RE: Our Ref : NC43014 & NC43056 Proposed Residential Developement Site - West of Hertford 
  
Colin 
  
Any update yet? 
  
Thanks 
  
Sam Curtis 
Graduate Engineer 
 
WSP UK, Unit 9 The Chase, John Tate Road, Hertford,  
Herts SG13 7NN  
Tel: +44(0)1992 526047 
Fax: +44(0)1992 526001 
 
Website: www.wspgroup.co.uk 
  
We are WSP. 
  
NCE/ ACE International Consultant of the Year 2011 
Number 1 Transport Consultancy 2011 (NCE Consultants File)  
Manual for Streets 2 launched.  Speak to us about CPD and training events. 
 
 
WSP is a FTSE4Good company 
  



 

 

 

   
   
   

Appendix E – Thames Water Foul Water Disposal 
corresepondence 
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Money, Leigh

From: Geoff Nokes <geoff.nokes@thameswater.co.uk>
Sent: 17 June 2014 16:21
To: Money, Leigh
Subject: RE: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE

Unfortunately with the monitoring it could be 24 weeks 
  
From: Money, Leigh [mailto:Leigh.Money@WSPGroup.com]  
Sent: 11 June 2014 13:01 
To: Geoff Nokes 
Subject: RE: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE 
  
Geoff, 
  
Thanks for the information, what will be the overall timescale to undertake the study? 
  
Thanks 
  
Leigh 
  
Leigh Money 
Principal Engineer 
 
WSP UK, Unit 9, The Chase, John Tate Road,  
Foxholes Business Park, Hertford, SG13 7NN 
Tel:   +44 (0)1992 526021 
Fax: +44 (0)1992 526001 
  
Website: www.wspgroup.co.uk  
  
We are WSP. United by our difference. 
  
ACE Engineering Excellence Award Winner 2011 
We are number one in Transport Planning in the NCE Consultants File 2012  
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and environmental 
projects, we work with clients to create built and natural environments for the future. 
 
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents of this e-
mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing successful electronic 
transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept confidential until destruction. 
 
WSP UK Limited   Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
  

 If possible, please consider saving paper by not printing your e-mail.  
  
From: Geoff Nokes [mailto:geoff.nokes@thameswater.co.uk]  
Sent: 11 June 2014 12:41 
To: Money, Leigh 
Subject: RE: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE 
  
Leigh 

As requested: 
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SMG1586 Archers Spring, Welwyn Road, Hertford (Project Ref: X4503-727) 

Background 

A foul water impact study has been requested for a Greenfield site at Archers Spring, Welwyn Road, Herford. 

The proposed development will consist of a total of 600 residential properties, to be constructed at two adjacent 
locations to the north and south of Welwyn Road.  

The foul flows from the development site and a preferred connection manhole have not been provided.  

Key Background Information 

1. The proposed development is on a Greenfield site.  
2. The study is to consider foul flows only.  
3. The OS co-ordinates for the site are: 530207 213293. 
4. DTS Reference: 5277. 

Scope 

The development site is located in the town of Hertford, Hertfordshire.  

Foul flows in the development area gravitate in a south-easterly direction towards the trunk sewer draining to Rye 
Meads Sewage Treatment Works (STW). Rye Meads STW is located approximately 12km downstream of the 
development site. 

The existing  verified hydraulic  model  of  the Rye Meads catchment  is  simplified in  the vicinity  of  the development  
site. A detailed hydraulic model of the Stevenage area is available, and will need to be merged with the Rye Meads 
catchment model for the impact assessment. A manhole survey will be required to confirm pipe sizes and invert 
levels local to the development site. 

A flow survey will be required to confirm the current flows in the sewer network, and to enable a local verification 
exercise to be completed.  

The Thames Water Sewer Flooding History Database (SFHD) indicates a historical flooding cluster at Molewood 
Road, located downstream of the development site.  

The tasks required to understand the impact of this development on the sewerage system are:  

1. Plan and manage the asset and flow surveys. 
2. Merge the Stevenage and Rye Meads catchment models.   
3. Update the model with the asset survey results. 
4. Verify the model local to the development site.  
5. Confirm the development flows / net increases in flow, and the method of connection to the existing sewer 

networks. 
6. Run the model for the 20 year design standard for the baseline condition. 
7. Run the model for the 20 year design standard with the proposed development inflows. 
8. Review the hydraulic impact and, if required, develop solutions to provide a ‘no detriment’ condition to the 

existing system with the proposed additional flow. This would include reviewing alternative connection 
points. 

9. Prepare report. 
Risks 

a. A site visit is not envisaged as being necessary at this stage. 
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b. Allowance has been made for a discussion by telephone with Thames Water Operations to understand the 
existing catchment issues. 

c. The solutions are subject to change following discussions with Thames Water's Operations and Asset 
Planning departments. 

d. Thames Water Process team may wish to ensure the impact of any solution will be acceptable at the STW. 
Any implications on the STW will be assessed by Thames Water and a separate additional study may be 
appropriate, depending on the outcome of these investigations and assessments. 

Resources 

PM                                         2 day Senior Consultant 

Estimate                              0 day     Senior Consultant 

Archiving                             0.5 day  Technician 

Survey Management     1 day     Technician 

Project Familiarisation   0.5 day  Modeller 

Data Collection                  1 day     Technician 

Model Build                        3 day     Modeller 

Calibration                          3 day     Modeller 

Performance Testing      4 day     Modeller 

Solution Development  4 day     Senior Modeller                

Reporting                            3 day     Senior Consultant  

Total cost (including all as below but not extension)   £14471.60 

  

Budget Comments 

A one-day manhole survey and flow survey are required. Estimated survey costs are given below: 

Asset Survey: 1 day cost = £704 

3 flow monitors, 2 RGs at 8 weeks, £4142 
Weekly extension £305 
With 4 weeks extension £1,221 (approval needed) 
  
Regards 
Geoff Nokes 
Development Engineer - Waste 
  

Thames Water Utilities Ltd, Clearwater Court, Vastern Road, Reading, RG1 8DB 
helpdesk  0845 850 2777    direct 02035779228 
geoff.nokes@thameswater.co.uk      
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Money, Leigh

From: Geoff Nokes <geoff.nokes@thameswater.co.uk>
Sent: 06 May 2014 10:26
To: Money, Leigh
Subject: RE: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE

Yes that will be fine 
  
From: Money, Leigh [mailto:Leigh.Money@WSPGroup.com]  
Sent: 06 May 2014 09:54 
To: Geoff Nokes 
Cc: Brimmer, David; Palmer, Howard 
Subject: RE: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE 
  
Geoff, 
  
Thanks for your email below. Subsequent to my initial Pre Development enquiry application for this site, I sent the 
attached email to developer services. 
  
As outlined we now need to consider 350 units on the Archers Spring site and the Local planning Authority have also 
asked us to find out the implications of an additional 250 residential units being developed on a separate parcel of 
land that is located to the south east of the Archers Spring site. 
  
If we pay £400+VAT to Thames Water for providing an Impact Study scope and fee will this also cover consideration 
of what studies will need to be undertaken to take into the additional 250 units being developed to the south east? 
  
Thanks for your assistance 
  
Leigh Money    
  
Leigh Money 
Principal Engineer 
 
WSP UK, Unit 9, The Chase, John Tate Road,  
Foxholes Business Park, Hertford, SG13 7NN 
Tel:   +44 (0)1992 526021 
Fax: +44 (0)1992 526001 
  
Website: www.wspgroup.co.uk  
  
We are WSP. United by our difference. 
  
ACE Engineering Excellence Award Winner 2011 
We are number one in Transport Planning in the NCE Consultants File 2012  
 
WSP is a FTSE4Good company 
  
WSP is one of the world's fastest-growing design, engineering and management consultancies. Specialising in property, transport and environmental 
projects, we work with clients to create built and natural environments for the future. 
 
Confidential 
This e-mail is confidential to the named recipient. If you have received a copy in error, please destroy it. You may not use or disclose the contents of this e-
mail to anyone, nor take copies of it. The only copies permitted are (1) by the named recipient and (2) for the purposes of completing successful electronic 
transmission to the named recipient and then only on the condition that these copies, with this notice attached, are kept confidential until destruction. 
 
WSP UK Limited   Registered Office: WSP House, 70 Chancery Lane, London, WC2A 1AF   Registered Number 01383511 England 
  

 If possible, please consider saving paper by not printing your e-mail.  
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From: Geoff Nokes [mailto:geoff.nokes@thameswater.co.uk]  
Sent: 28 April 2014 15:07 
To: Money, Leigh 
Subject: Arches Spring off B1000 Welwyn Rd Hertford SG14 2HQ IR1011775513 PDE 
  
Leigh 
  
Unfortunately due to the significant size of this development proposed to be 300 houses to connect to the 150mm 
foul sewer, it will be necessary to carry out an Impact Study, which we can scope and cost for a fee of £400+vat as 
this is carried out by our external consultant who do our Network modelling the surface connection would also 
needed modelling if connecting to our Network. 
  
Regards 
Geoff Nokes 
Development Engineer - Waste 
  

Thames Water Utilities Ltd, Clearwater Court, Vastern Road, Reading, RG1 8DB 
helpdesk  0845 850 2777    direct 02035779228 
geoff.nokes@thameswater.co.uk      

  

 
  
  
 
Did you know you can manage your account online? Pay a bill, set up a Direct Debit, change your details or 
even register a change of address at the click of a button, 24 hours a day. Please visit 
www.thameswater.co.uk. 
 
Thames Water Limited (company number 2366623) and Thames Water Utilities Limited (company number 
2366661) are companies registered in England and Wales each with their registered office at Clearwater 
Court, Vastern Road, Reading, Berkshire RG1 8DB. This email is confidential and intended solely for the 
use of the individual to whom it is addressed. Any views or opinions presented are solely those of the author 
and do not necessarily represent those of Thames Water Limited or its subsidiaries. If you are not the 
intended recipient of this email you may not copy, use, forward or disclose its contents to any other person; 
please notify our Computer Service Desk on +44 (0) 203 577 8888 and destroy and delete the message and 
any attachments from your system. 
 
We provide the essential service that's at the heart of daily life. 
 
Did you know you can manage your account online? Pay a bill, set up a Direct Debit, change your details or 
even register a change of address at the click of a button, 24 hours a day. Please visit 
www.thameswater.co.uk. 
 
Thames Water Limited (company number 2366623) and Thames Water Utilities Limited (company number 
2366661) are companies registered in England and Wales each with their registered office at Clearwater 
Court, Vastern Road, Reading, Berkshire RG1 8DB. This email is confidential and intended solely for the 
use of the individual to whom it is addressed. Any views or opinions presented are solely those of the author 
and do not necessarily represent those of Thames Water Limited or its subsidiaries. If you are not the 
intended recipient of this email you may not copy, use, forward or disclose its contents to any other person; 
please notify our Computer Service Desk on +44 (0) 203 577 8888 and destroy and delete the message and 
any attachments from your system. 
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Appendix F – BT Telecommunications correspondence 

 

 

 



 

  
 

 
 
Sam Curtis 
WSP UK 
Unit 9 The Chase 
John Tate Road 
Hertford 
Herts 
SG13 7NN 

 

 

 
Your Ref:  
Openreach NewSite Ref: HJ/245 

        29 May 2014 
         
Dear Sir/Madam, 

Re: SITE OFF WELWYN ROAD (B1000) HERTFORD SG14 2HQ 
 

Thank you for your enquiry regarding the above development. Openreach will no longer issue a proposed 
layout until the attached form has been returned, to the e-mail address below. Please note the 'Wayleave 

Name & Address', 'Intended Site Start Date' and 'First Occupancy Date' fields on the form must be completed 
and the form should not be returned unless this information can be provided. If you have not already done so 
please also send a scaled Site Layout and Location Map (at least one copy of your site layout should be free 

from landscaping and other services). Can you please supply a scaled Site Layout with the plot 
numbers clearly marked and free from landscaping and other services.  We require the print 
to be in black and white and in PDF format.   If this site contains any flats we will also need 
the floor plans for all flats/floors with the plot numbers clearly marked. Your job will remain 
in a holding status until the plans are received.     If a telephone line for a lift will be required, please 

advise us immediately. 
 

Please note all details will be removed from our system after 12 months if the form is not returned. 
 

Our aim is to issue proposals prior to the intended site start date. If, however you require a proposed layout 
more than 4 weeks before the intended site start date, or for costing purposes only, or if the site has already 
started and proposals are required immediately, a charge will be made. If you require this premium service 
please reply, quoting our Openreach NewSite reference and a time related charge, based on £60 excluding 
VAT per hour, will be applied. 
 

If alterations are made to the site layout after the proposals have been agreed, then amended infrastructure 
plans will be re-designed and issued at a charge of £60 per hour excluding VAT. If the alterations are of a 
complexity that a site survey by an Openreach engineer is required then the first hour will be increased by an 
additional £85. If you require a site line please place an order with your chosen Communications Provider. 
 
Please Note: If you intend carrying out any ground works in advance (either within the site or on the 
adjoining ground), Openreach provides a FREE service to assist you locating its underground services and 
minimise the potential for costly damage. To utilise this service, contact 'Dial Before You Dig' by E-Mail to: 
dbyd@openreach.co.uk) whereby an Openreach representative will then visit the site and discuss 
and/or mark existing Openreach apparatus. Any BT plant shifts on sites that are essential for 
improvements, may be chargeable under Paragraph 20 of the Communications Code. 
 
Openreach will carry out all excess construction works outside the site boundary and in the public 
highway, for which charges will be raised, minus an allowance of £3400 excluding VAT, per plot. 
 
Should you require any further assistance, please do not hesitate to contact us in the NewSite office, 
quoting the above Openreach NewSite reference. 

Yours faithfully, 

Caz Langridge  
Openreach NewSite 
 

Tel No:0800 141 2670 

Fax No: 

e-mail:newsitereceptioneastofengland@openreach.co.uk 

 

 

Please visit our website at www.openreach.co.uk/newsite 

 

British Telecommunications plc 

Registered Office 

81 Newgate Street, London. EC1A 7AJ 

Registered in England no. 1800000 

BT is an ISO 9001 Registered Company 
www.openreach.co.uk 

 

mailto:dbyd@openreach.co.uk)
mailto:newsitereceptioneastofengland@openreach.co.uk
http://www.openreach.co.uk/newsite
http://www.openreach.co.uk/


 

  
 

 

 

Sam Curtis 
WSP UK 
Unit 9 The Chase 
John Tate Road 
Hertford 
Herts 
SG13 7NN 

Openreach Newsite Ref:  HJ/245 Your Ref:  
 

Re: SITE OFF WELWYN ROAD (B1000) HERTFORD SG14 2HQ 

The following information is required to enable us to progress the 

site to meet your requirement. Please complete and return by fax 

or post to the address above. 

Total number of Flats: 
 

Houses: 
 

Business Units: 
 

The wayleave should be made out to: 
Company Name:  

Company 
Address:  

 
 Post Code:   

Contact Name:  

Telephone 
Number:   

E-mail Address:  

If your development is 11 plots or above a contract for the onsite 

infrastructure will be required. Who would this be made out to? 

Full Registered 
Name:  

Registered 
Address:  

 

 
Post Code:  

 
Contact Name:  

Telephone 
Number:   

E-mail Address:  

Unique Taxpayer 
Ref:  

Tax Registration 
No.:   

Business 
Type: Company/Partnership/Sole-trader 

Company Registration No./Partner Name/National 
Insurance No.: 

 

Site and Planning information 

Your site manager: 
 

Telephone 
Number:   

Your site start date 
(DD/MM/YYYY):  

Your First Occupancy Date 
(DD/MM/YYYY):   

Do you require a telephone line 
for lifts?: 

Yes/No Date 
Required:   

Planning application 
number:  

Granted?  Yes/No 

Which Local Authority has your planning 
application been made to?  

The anticipated number of lines 
required:   

Name: 
 

Signature: 
 

Date: 
  

 
 
British Telecommunications plc 



Tel No:0800 141 2670 

Fax No: 

e-mail:newsitereceptioneastofengland@openreach.co.uk 

 

 

Please visit our website at www.openreach.co.uk/newsite 

Registered Office 
81 Newgate Street, London. EC1A 7AJ 

Registered in England no. 1800000 

BT is an ISO 9001 Registered Company 

www.openreach.co.uk 
 

 

  
 

Important notice 
 

As of 1 January 2008 Openreach will raise Excess 

Construction Charges which will include all network 

provision activities to proactively extend Openreach 

lineplant to the site. All costs for Excess Construction that 

exceed a £3400 exemption per plot/unit will be charged to 

the developer. Where costs fall below £3400 per plot/unit, no 

charge will be raised. 

 

Please note that proactive Excess Construction work will 

not commence until the developer has accepted the 

charges.  

 

In the event of the developer's refusal to pay Excess 

Construction Charges, work will not commence until the first 

order for service is received via an end user's 

Communications Provider, when the full Excess 

Construction Charge will be applied. Note, these charges are 

in addition to the standard connection charges which apply 

for the applicable service. 

 

In all cases when Excess Construction is required, a survey 

will be carried out and charges will be individually assessed 

based upon the Excess Construction rates found on the 

Openreach Service Products website at 

http://www.openreach.co.uk/orpg/pricing/serviceproducts.do. 
 

Tel No:0800 141 2670 

Fax No: 

e-mail:newsitereceptioneastofengland@openreach.co.uk 

 

 

Please visit our website at www.openreach.co.uk/newsite 

 

British Telecommunications plc 

Registered Office 

81 Newgate Street, London. EC1A 7AJ 

Registered in England no. 1800000 

BT is an ISO 9001 Registered Company 

www.openreach.co.uk 
 

mailto:newsitereceptioneastofengland@openreach.co.uk
http://www.openreach.co.uk/newsite
http://www.openreach.co.uk/
http://www.openreach.co.uk/orpg/pricing/serviceproducts.do
mailto:newsitereceptioneastofengland@openreach.co.uk
http://www.openreach.co.uk/newsite
http://www.openreach.co.uk/


 

 
 
 
 

Payment Details 

There are two ways to pay the standard charge (£600.00 including VAT). 

1. Our preferred method of payment is by Cheque, payable to British Telecommunications Plc 
Please send the Cheque with a copy of this letter to the address shown below.  

Write your cheque number here: ________________________ 

2. Using Bank Automated Clearing Services (BACS) 

Please tick here [        ] and send a copy of this page to the address shown above. 

An invoice for payment will be returned with the necessary BACS payment details. 
Please quote the Openreach reference number / invoice number otherwise payment may not be 
allocated to your job. 
 
For either method of payment please complete this page and return with your order / letter of 
authorisation to the Project Engineer, Post Point G69, Cambridge Trunks (North) 109-117 
Long Road, Cambridge, CB2 8HG. Please remember, however you pay, the works will not 
commence until this page and your payment have been received. 
 

Title/Location of Work  

Postal Address  

Openreach Reference  

Company Name  

Client Contact  

Client Tel  

 
Our VAT number is 245719348 
 

Change to Openreach Policy – an explanation. 

Openreach policy for dealing with the above registered works prior to November 2008 consisted of the following stages… 

1) Carrying out an initial investigation and informing the originator when network apparatus was unlikely to be affected. 

2) Where apparatus was likely to be affected, providing an initial budget costing for any alterations (target response within 
20 working days). 

3) Estimating the time for, and requesting a bespoke payment in advance to… 

4) Carry out a site investigation and provide a Detailed Client Estimate with a specification (target response within 25 
working days). 

5) Obtain payment in advance for the alterations project before planning and scheduling the work. 

In cases such as yours, Openreach alterations appear to be straightforward and more appropriate to the provision of a 
single costing; therefore we consider stages 2 and 3 to be unnecessary. Additionally, the cost of completing these stages 
were recovered via our overheads and originators who progressed to stage 4 and beyond, indirectly paid for them. 

The letter we have sent to you represents a change in Openreach policy as from November 2008, where selected 
originators now pay a standard fixed charge for a detailed investigation including where necessary at no extra cost, a 
Detailed Client Estimate within a target time scale of 25 working days. The fixed charge has been calculated using volume 
and cost data from the financial year 2007/2008. 

We are confident this simplified policy has reduced the response time and the process costs for originators. 



 

WSP UK Limited 
Unit 9, The Chase 
Hertford 
SG13 7NN 
UK 
Tel: +44 19 9252 6021 
Fax: +44 1992 526 001 
www.wspgroup.co.uk 

 




