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EAST HERTS COUNCIL RENT / DEPOSIT SCHEME
PROCEDURE / INFORMATION SHEET
What is the Scheme?

This is cash assistance, generally up to a maximum of £2,000, which the council can provide to help people who are homeless already or who are threatened with homelessness and who cannot afford an upfront deposit and/or rent in advance to assist them in securing accommodation in the private sector.  This figure may be exceeded for a large property where the rent is within the LHA rate but the total rent in advance and deposit required by the landlord is larger than £2,000.    The council will not pay holding fees but it can pay for administration costs.  
In some circumstances it may also be used to help people remain in their own home, for example by paying debts that are secured against the home eg rent arrears.  Again this is generally up to a maximum of £2,000.  
The grant is not a gift.  The landlord will protect the deposit which will be returned to the council at the end of the tenancy. The applicant will be expected to repay the first month’s rent (see note 6 below). If the property is left with damage (other than fair wear and tear) or rent arrears at the end of the tenancy term the council will recharge the applicant for any money withheld by the landlord to cover such costs. Failure to repay the rent in advance as agreed could result in you not qualifying for East Herts Council’s Housing Register.
Who is eligible?

Applicants need to be at least 18 years of age and must have a District Connection with East Herts.  That is: being currently resident in the area and having been so continually for at least the last 12 months or being currently in paid employed in the area for at least 16 hours per week and having done so continually for at least the last 12 months.  Evidence will be required to prove local connection.  It shall be the decision of the Housing Options Case Officer whether a strong commitment to living in East Herts has been demonstrated.
The Council may also use it’s discretion in deciding who is eligible for the scheme taking into account the applicants circumstances and where the Council have reason to believe the applicant may have a duty under the homelessness legislation.  
Rough sleepers: The Council may also have access to funding for applicants who are rough sleeping and whose residential connection to the district is not continual; this grant is up to £1,000.    

Some people may not be eligible for the scheme due to, for example, having persistent rent arrears in the past, having outstanding County Court Judgements or being under an Anti Social Behaviour Order.  These are only examples and the Housing Options Officer will take other factors in to consideration when deciding whether an applicant is eligible for the scheme.

Notes for - How the scheme works for applicants
1. Once you have been accepted on to the scheme, found a suitable property to rent and the landlord or agent has agreed to rent it to you, you should contact the Housing Options Officer at East Herts Council.   We will arrange to inspect the property.    

2. If you are not working, or are on a low income, we need to be sure that you can afford the rent. You will need to check with Housing Benefit what the Local Housing Allowance is for the size of property you are entitled to and area in which you are hoping to rent.  Housing Benefit will not pay full rent for a property that is larger than you need or where the rent is higher than the agreed Local Housing Allowance.
3. When you have clarified how much Housing Benefit you are likely to get you need to contact the Housing Options Officer to discuss the outcome. If the property is affordable we will contact the landlord / letting agent and obtain a letter detailing the address of the property and a breakdown of the money that they need before you can move in.

4. The Housing Options Officer will authorise the payment and raise the cheque for the deposit.   The cheque will only be made payable to the landlord or letting agent and not to you.   The rent in advance and administration fees will be provided by the Credit Union, you will need to become a member.
5. The cheque for the deposit will normally be collected by you from one of the Council’s offices.  You will need to bring proof of identity with you when collecting the cheque which you will have to sign for.  However it can be sent to the landlord / letting agent direct providing that you have already signed the required forms. (See 6).  
6. The funds for the rent in advance will be paid direct to the letting agent or landlord by the Credit Union in the form of a bank transfer.  You will need to complete an application for the loan and sign a Loan Agreement Form which the Housing Options team will forward to the Credit Union. You will need to bring proof of your address in the form of a utility bill which is less than 3 months old.
7. The Housing Options Officer will ask you to sign a form agreeing that:

The deposit that East Herts Council pay on your behalf is returnable at the end of your tenancy.   Your landlord will also sign a letter agreeing to this and will need to provide evidence of how the deposit it protected. 

The loan of the first month’s rent will be paid by at least £3.50 per week for applicants on Housing Benefit, and £10.00 per week by applicants who are working.  These amounts will be reviewed from time to time. You will be advised of ways to pay by the Credit Union.   

You are responsible for all other monies and payments in respect of the tenancy for example the gas, electricity, water and Council Tax as detailed in your tenancy agreement. You can make a claim for Council Tax Benefit and Housing Benefit.  However Council Tax Benefit will not be paid in full unless you are over retirement age. 

8. You can then sign your tenancy agreement and move into your new home.

9. If you are claiming Housing Benefit please complete the claim form as soon as you move in and return it to the Council’s Benefits Service to ensure there is no delay in payment.  

10. Failure to repay the Rent/deposit grant will mean that you do not qualify to be included on the East Herts Housing Register.
Telephone Contact: 
Housing Options Team


                      
01279 655261

NB: Acceptance on to the scheme does not guarantee that financial assistance will be available.  Funds are allocated on a first come first served basis and are not reserved for any one applicant during the initial stages of the application.

Advice to Applicants Form 1 revised 24.9.13

