FREEDOM OF INFORMATION REQUEST TO LOCAL AUTHORITIES

The information requested pertaining to the Housing Act 2004 is as follows:

	1
	The number of dwellings rented from your Authority
	16


	2
	The number of dwellings rented from social landlords in your Authority
	7185


	3
	The number of private rented sector dwellings in your Authority
	7446


	4
	The number of housing enforcement officers in your Authority
	None are exclusively Housing enforcement officers.  6.5 posts include Housing enforcement. See note


	5
	The number of housing enforcement officers which have been  specifically trained to carry out inspections for dampness
	6.5


	6
	The number or private sector housing condition complaints received during 2013/14
	N/A – estimated 94- see note


	7
	The number of  private sector housing complaints relating to the Housing Health & Safety Rating System Hazard  1 – Damp and Mould received during 2013/14
	Estimated 30 – see note


	8
	The number of  private sector housing complaints in relation to the Housing Health & Safety Rating System Hazard  1 – Damp and Mould received during 2013/14 identified to be condensation dampness
	21


	9
	The number of  Housing Health & Safety Rating System inspections carried out in relation to Hazard 1 – Damp and Mould – condensation dampness
	21. see note


	10
	The number of enforcement notices served in relation to Housing Health & Safety Rating System Hazard 1 – Damp and Mould – condensation dampness
	0


	11


	The number of enforcement notices served in relation to  Damp and Mould – condensation dampness using the Environmental Protection Act 1990
	0


	12
	The number of condensation dampness complaints dealt with by providing advice only 
	N/A-see note


	13
	The number of condensation complaints dealt with by a multi-agency approach, i.e. debt advice, energy savings advice
	0


NB:
Q 1-3 figures are from 2011 census.

Q4. 3.5 FTE generic EHOs whose duties include housing enforcement and all Environmental Health functions, + 1 FT Senior EHO, 1FTE Technical Officer and 1 FT manager whose duties are predominantly housing, including housing grants.  
Q6. There were 187 complaints re housing conditions, but this figure includes complaints from Housing Association tenants. It is not possible to give actual figure for private rented sector as tenure is not separately recorded in a reportable field.  Based on the tenure split calculation below, where 50% of those visited were to privately rented, 94 may be a reasonable estimate.

Q7. Of the 187 total complaints, 97 related to damp & mould/condensation.  As above, these include Housing Association properties. The 60 complaints coded as having had a visit were individually looked at, and 30 of these were privately rented, hence the estimate.

Q9. Procedure is for HHSRS to be assessed in each case, though not all recorded if minor.

12. Not split by tenure. 37 were not coded as having a visit, but includes Housing Association.

Please supply a copy of the information provided to complainants on how to deal with condensation mould-
Leaflet provided. Verbal advice also given. Data logger and dehumidifier used in some cases.
Information Provided by  ..S Winterburn, Environmental Health Manager........................                    Date:   4/2/15
                                          (Name/Position)   
Thank you for your assistance

