Q1.

Q2.

Q3.

Q4.

Q5.

What is the name and address of your business?

Taking into account both sales area and ancillary space, in which size band is
your shop/premises in?

a, [ Up to 500 sqg ft (46 sq m) overall floor area

b, 501-1,000 sq ft {47 — 93 sg m) overall floor area

c, O 1,001 - 1,500 sqg ft (93 - 139 sq m) overall floor area
d. 3 1,501 sq ft (139 sq m}.

How would you describe your business: -

[ Retailer

il Restaurant

Take Away

Pub/Wine bar

o) Professional/Financial Services, i.e. Estate Agents, Insurance

6 a0 o oo
DR

Broker, Building Society
d O Other - please specify.

1. Is your shop/business a part of a: -

i International or naticnal multiple chain
rl Part of a regional multiple chain

c. i An independent/individual business.

How long has your business traded from your current premises?

a. 1 Less than one year

b. © One year to five years
c. 0 Six years to ten years
d. [ Over ten years




Q6. How much of your turnover do you think is generated by: -

- S % l.ocal residents
b, ... % People working in the town centre
T % Others {e.g. visitors/tourists).
Q7. Are you satisfied with your existing accommodation?
1 Satisfied {3 Unsatisfied
Q8. If unsatisfied with your unit, is it; -
[ Too large

O Too small (please state how much more space you need in box

[

below)
c. 3 In a poor condition
d. o Lacking adequate servicing access
e. U Other reason, please specify: -
Q9, I. Does your shop/premises have upper floors?
N Yes W No

2. If Yes are these:
G Used {1 Vacant

3. If used, for what are they used (please tick more than one if multiple
uses)

C Offices O Retail Sales Storage [l Residential
4. Are they occupied by you (please specify which of the floors)?
il Yes 0 No
Q10. Are you: -

a. An owner occupier

b, 1 A tenant/lessee.



Qi1. Thinking about the future do you intend to: -

a. o Remain in your existing unit
b. 0 Relocate elsewhere within Hertford
c. U Relocate to a nearby town/village
d. 3 Relocate elsewhere
e. 0 Sell the business
f. O Cease trading.
Q1i2. 1. If you are an retailer, over the last 12 months has turnover been; -
a, i Increasing
b. O Static
c, i Decreasing

2. If you are part of a chain is your turnover: -

a, i Below average for similar stores
0 Similar to the average
c. U Above average.
Q13. 1. Do you have internet sales?
{1 Yes [ No
2. What percentage of sales are made through the internet? ........... %
Q14. How many staff do you currently employ

0 Full time.......... 0] Part time.......ccevveeenins



Q15. On a scale of 1 to 5 how do you rate the following facilities within Hertford
compared with competing centres?
(1 = very good, 2 = fairly good, 3 = neither good nor poor, 4 = fairly poor, 5
= poor)

Multiples shops

Independent shops

Leisure shops

Specialist shops

Other shops

Range of shops

Quality of shops

Prices compared with competing centres

Access by car

Car parking

Access by public transport

Leisure/recreational facilities

Restaurants/cafes/takeaways

For moving around on foot

Its appearance and character

Crime

Public toilet facilities

Cleaniiness (i.e. graffiti, fly posting, litter)

Qi6. Do you have any suggestions as to how the town can be made a better place
in which to shop? (Please specify)

Thank you for your assistance your comments are appreciated! Please
return in the Freepost envelope provided by Friday 28" March 2008.
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